
WAURN PONDS SHOPPING CENTRE 
“SHOP, SCRATCH, SCORE” – BLACK FRIDAY SPEND AND WIN PROMOTION 

TERMS AND CONDITIONS 
 

1. Information on how to enter and prizes form part of these Terms and Conditions. 
Participation in this “Shop, Scratch, Score” Promotion (the “Promotion”) is deemed as 
acceptance of these Terms and Conditions.  
 

2. The Promoter is ISPT Pty Ltd (ABN 28 004 582 423) of Level 11/8 Exhibition St, 
Melbourne VIC 3000.  

ELIGIBILITY 
 

3. The following persons are ineligible to enter the Promotion:  
(a) employees of the Promoter or any of the Promoter’s agencies that are associated 
with the Promotion;  
(b) the immediate family (spouse, child, parent, sibling) of an excluded employee; and  
(c) any person who the Promoter has previously notified is not permitted to enter the 
Promoter’s promotions.  

PROMOTION PERIOD 
 

4. This Promotion commences at 11:00am local time on Friday 21 November 2025 and 
closes at 3:00pm local time on Monday 1 December 2025, or until all 1,100 Scratch 
Cards have been distributed, whichever is first (“ Promotion Period ”).  

5. The Participating Centre is Waurn Ponds Shopping Centre (“ Participating Centre ”). 
A “Participating Retailer” means any retailer at the Participating Centre. An “ Ineligible 
Transaction ” means any transaction recorded on an invalid receipt (as specified in 
Clause 7 below). 
 

ENTERING THE PROMOTION 
6. To enter the Promotion, entrants must, during the Promotional Period:  

a. Spend $75 or more (combined) at any Participating Retailer(s) in a single day 
(“Qualifying Spend”). In the event purchase receipts are not automatically provided to 
the entrant by a member of staff at the time of making their purchases that make up a 
Qualifying Spend, it is the entrant’s responsibility to request one. For the avoidance of 
doubt, amounts spent on Ineligible Transactions will not contribute to the Qualifying 
Spend. 

b. Present their original receipt(s) verifying the Qualifying Spend to the 
Promoter’s staff at the Promotional Booth located near the Food Court.  



c. Staff will verify and stamp receipts to confirm they have been used for the 
purposes of this Promotion 

d. E ligible entrants will receive one (1) “ Shop, Scratch, Score”  Scratch C ard. 
e. Entrants must scratch the panel on the card to reveal their prize. 
f . Distribution of Scratch C ards is strictly on a first- come, first- served basis 

while stocks last. 
g. The Promotional Booth will be open daily from 11:0 0 am to 3:0 0 pm during the 

Promotion Period. 
7. Invalid Receipts: The following receipts are not valid for this Promotion: (a) bill 

payments, car park payments, prescription medicines, petrol, mobile phone recharge 
cards, lottery tickets, liquor and liquor related product purchases, tobacco and 
tobacco- related products, and gambling expenditure; (b) layby payments (unless 
finalised during the Period); (c) gift card purchases; (d) ATM/EFTPOS receipts (only 
retailer tax invoices accepted); and (e) receipts that are tampered with, fraudulent, or 
reprints. 
 

8. Limits: There is a limit of one (1) entry per person per day. 
 

9. The Promotion is not available in conjunction with any other Promotion. 
 

10. Entrants must retain their original purchase receipt/s as proof of purchase. 
 

PRIZES & REDEMPTION 
 

11. Prizes consist of vouchers for specific food or beverage items from Participating 
Retailers at Waurn Ponds Shopping Centre.  

12. Redemption: 
a. Prizes must be redeemed directly at the specific Participating Retailer listed on the 
winning Scratch Card.  
b. The Scratch Card must be surrendered to the retailer at the time of redemption.  
c. Prizes are valid for redemption until 31 December 2025.  
d. Prizes are subject to availability. If a specific prize item is unavailable, the retailer 
may, at their discretion, substitute it for an item of equal or greater value.  

13. Prizes are not transferable, exchangeable, or redeemable for cash. Any ancillary costs 
associated with redeeming the prize are not included.  
 

GENERAL 
14. Total Prize Pool value is approximately $8,800.00.  
15. If for any reason a winner does not take the prize by the time stipulated (31 December 

2025), then the prize will be forfeited.  



 
16. The Promoter reserves the right, at any time, to verify the validity of entries and 

entrants and to disqualify any entrant who tampers with the entry process.  
 

17. If this Promotion is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the control of the Promoter 
(including technical difficulties, fraud, or shortage of stocks), the Promoter reserves 
the right, in its sole discretion, to disqualify any entrant or to modify, suspend, 
terminate or cancel the Promotion.  
 

18. Liability: Nothing in these Terms and Conditions limits, excludes or modifies the 
statutory consumer guarantees as provided under the Competition and Consumer 
Act. Except for any liability that cannot by law be excluded, the Promoter and CBRE 
exclude all liability for any personal injury or any loss or damage (including loss of 
opportunity) arising in any way out of the Promotion.  
 

PRIVACY 
19. By entering this Promotion, entrants consent to the personal information they submit 

(if applicable) being used for the primary purposes of administering this Promotion 
and entering into a database for future promotional activities of the Promoter. All 
personal information supplied will be securely held in accordance with the Promoter’s 
Privacy Policy which can be viewed at https://ispt.com.au/privacy -policy25. 


